Monutuka o coénogeHun bt A
TPEe60BAHUN KOHTPONSA KOYECTBA U a
OXpGHbI 0pr)|(q}0u_len Cpenbl VIENNA INSURANCE GROUP

CAO «BTA Baltic Insurance Company»

OOOBPEHA
pelweHnem Mpasnenns N2 DEC-B-2024/013
CAO «BTA Baltic Insurance Company» ot 2910.2024.

CrpaxoBoe akumoHepHoe oéLecTtso «BTA Baltic Insurance Company»” aensgetcs
NMOEPOM HA PbIHKE CTPAxoBaHUs B CTpaHax bantum, n npegnaraeT WMpokmin CNekTp
YyCAyr MO CTPAXOBAHMUIO, HE CBA3AHHOMY CO CTPAXOBAHUEM XU3HM.

B coorBetrcTBMM C Tpe6oBaHUaMU cTaHaapTos ISO 92001:2015 m
ISO 14001:2015, CAO «BTA Baltic Insurance Company», OBA3YETCH:

ﬂpe,EI,OCTCIBﬂﬂTb CTpPdXoBble NMpoayKTbl, COOTBETCTBYIOLLUE NOXEeSTAHUAM U
Tpef)OBC]HMSIM KIIMeHTOB, d TAKXe COOTBEeTCTBYIOLHNE 0653aTESNbHbIM
HOPMATUBHBIM AKTAM, NPABM1IAM U CTAHOAPTAM.

3HATb U CNegoBATb Tp@éOBGHMQM nEnMeHUnTesrIbHbIX HOPMATUBHbBIX AKTOB
“ aopyrmm 064930TESbHbIM TpeéoBGHMQM, B TOM 4Yncne HOpMATMBHbIM AKTAM

MO 3ALLUTE OKPYXAIOLLEN cpenbl U OpYyrM TPe60BAHUAM, B T.4,
TPE60BAHUSAM 3AUHTEPECOBAHHbIX CTOPOH, ABNSIOLLNMMCS 0693ATENbHbIMM
ONs NPeanpPuaTUS U PACNPOCTPAHSIOLLMMCS HO CUCTEMY YMOOBNEHNS
KQYECTBOM U OXPAHbI OKPYXAIOLLEN Ccpefpl, B T.U. CYLLECTBEHHbIM
QCMNEKTAM 3ALLMTbI OKPYXAOLLEn cpembl.

BpaTb Ha ce6a NONHYK OTBETCTBEHHOCTb 3A BMSHME NPeanpuaTMa Ha
OKPYXQAIOLLYIO Cpefy, O TaKXe 0693ATeNbCTBO 3A60TUTLCA O COXPAHEHUM
NPUPOLb!, YMEHBLUEHUM U NPEOOTBPALLEHUN 3ArPS3HEHMS.

[MOCTOAHHO COBEPLLEHCTBOBATb BHEAPEHHYIO CUCTEMY YMNPOBNEHNS
KQYECTBOM U 3ALLUTbI OKPYXAIOLLEN cpefpl, a TAKXe Yy4llaTb
3bPEKTUBHOCTb CUCTEMbI YNPABNEHUS U COBMIOAATL TPE6OBAHUS,
YCTOHOBMEHHbIE B CUCTEME.
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