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1.  What is what ? 

We  ï AAS BTA Baltic Insurance Company, the Insurer according to definitions of the Law on Insurance  Contract. 

You  ï private individual specified in the insurance contract, in favour of which the insurance contract has been 

concluded. The Insured person according to definitions of the Law on Insurance Contract .  

Sum insured  ï the sum insured for each particular insured risk established in the insurance policy. Sum insured for 
separate insured risks will always be established with respect to each insured, unless provided otherwise in the 

insurance contract. 

Travel  / Trip  ï your trip outside the country of  your permanent domicile. Travel begins as you leave the permanent 

domicile by crossing its border and ends when you return to  your permanent domicile by re-crossing its border. 

Intermediate point ï a place, where you stay for less than 24 (twenty-four) hours, with a purpose to  make a 
transfer to the next  air, water or land vehicle to arrive at the destination of  your trip. If the insurance policy specifies 

only the destination of the trip, the insurance cover in any c ase will remain in effect also in all intermediate point s of 
travel. 

EHIC , European  Health  I nsurance  Card  ï identification card, confirming the rights of the inhabitants of European  

Union membership countries, as well as Norway, Lichtenstein, I celand and the Swiss Confederation, temporarily 
residing in any of the mentioned countries , receive state-paid urgent aid or the required medical assistance in the 

same amount as it is provided to the inhabitants of the respective country . 

Family members  - under these Terms and Conditions, your spouse, first degree relatives, adopted children and 

adoptive parents. 

Chronic disease  - a lasting illness that revolves periodically and of which you could be aware before concluding the 

insurance contract. 

Impairment of chronic disease  - manifestation of the symptoms characteristic of the chronic disease, as a result 
of which urgent medical aid is required. 

Medical  evacuation  - medically necessary and transportation, when prescribed by physician, from an in-patient 
clinic abroad to an in-patient clinic in the domicile. In case evacuation is conducted to a domicile, which is not in the 

Republic of Latvia, we will pay insurance indemnity only in an amount not exceeding the amount payable for medical 

evacuation to the Republic of Latvia. 
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Minimum connection time  - the requirement of each international airport in respect of the minimum difference 
of arrival and departure times of flights for ensuring safe landing, which should be followed during reservation and 

purchase of flight tickets provided that the flight takes place in this airport . 

Domicile [ country ]  - your country of citizenship, country of permanent residence and country having issued 
residence allowance to you. 

Urgent aid  - medical assistance, in absence of which your life is threatened.  

Urgent dentistry aid  ï a medical dentistry aid restricted only to purchase of pain -killers and temporal measures in 

teeth treatment (X -rays, administration of medicine, temporary tooth fillings or tooth extraction , local anaesthesia, 

opening a tooth canal and drug administration). 

Personal accident  - a sudden, unexpected event occurring beyond your will  as a result of external circumstances 

during a travel, as a result of which harm to  your physical condition is done and urgent aid is required. An abortion, 
childbirth, surgery, and its consequences, medical errors and illnesses are not regarded as personal accidents.  

Larceny  ï for purposes of these Terms and Conditions, a covert theft or larceny according to the definitions of the 
Criminal Law. 

Deductible  ï a share of losses, expressed as proportion of the amount of losses or monetary value , which we do 

not compensate in accordance with the insurance contract. Deductible shall always be defined for each insured, 
unless provided otherwise in the insurance contract. 

Carrier  ï aircraft operator (airline company) , marine vessel (ferry or ship, used for commercial purposes) operator 
(shipping company), railway train operator (railway company), bus operator (international bus carriers), carrying 

passengers and luggage, as legally entitled to.  

Sudden grave disease  - an unexpected illness, which had not manifested before conclusion of the insurance policy, 
necessitating urgent aid to be rendered to  you.  

Professional athlete  ï when sport is your main occupation, or you are preparing to participate, or participate, in 
a competition for a contractual remuneration . 

Repatriation  - transportation of the mortal remains to the domicile  airport, if the transportation is performed by 
plane, or to a mortuary, if the transportation is performed by other means of transport. Upon directions of relatives, 

transportation can be performed to the domicile airport other than the Republic of Latvia . In this case we will pay 

insurance indemnity only in an amount not exceeding the amount payable for repatriation to the Republic of Latvia .  

Senior  ï an insured person aged 75 and above.  

Hard physical work  ï types of work involving the locomotor system of a human with the main load on the skeletal 
muscles. For purposes of these Terms and Conditions, it shall be work in construction, engineering, metallurgy, 

chemical industry, working at height, and work involving lifting and moving of weights. 

Act of terror  -  an act that is expressed as using power and violence, or threats to use them by any third party or 
group of persons who act in solitude or in relation to any organisation or government, or on behalf thereof, which 

are carried out due to political,  religious, ideological or ethnic reasons and which include the intention of affecting 
the government or to put the public or any part of it in danger . 

Injury  ï an injury sustained by you as a result of a Personal accident during the trip, listed in Annex 2. 

Light  physical work  ï for purposes of these Terms and Conditions, it shall be work in  restaurants, dressmakerôs, 
emergency ambulance crews, office-cleaning, taxi driving, painting, carpentry, agriculture, fishing, as sales clerk, 

and work that does not involve lifting and moving of weights . 

2.  How to conclude  insurance contract and how insurance protection works  

2.1.  In accordance with these Terms and Conditions, insurance contract may be concluded to obtain insurance 

protection during:  

2.1.1.  single  trip  - Insurance protection period corresponds the duration of the planned tr ip and the start 
and end dates of insurance protection are specified in the insurance policy. 

In case of occurrence of an insured event during the insurance period, medical expenses shall be 
paid no more than within  30 (thirty ) days since the insurance contract end date.  

2.1.2.  multiple trips  during an insurance period - upon agreement of parties, the insurance period shall be 
defined as - 1 (one) year, 9 ( nine), 6 ( six) or 3 (three) months, the number of trips  during the insurance 

period shall not be limited, provided that :  

a)  insurance protection is in effect for the number of days defined in the policy ; in the case when the 
number of days has not been specified in the policy, the total number of days spent abroad during 

the insurance period shall not be limited; 
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b)  insurance protection for each trip shall be effective for the first 30, 45, 60 or 90 successive days, 
as of the tripôs start day - in accordance with provisions specified in ñSpecial provisionsò of the 

insurance policy. 

Policies, the effective territory  of which is the Republic of Belarus, insurance protection for each 
trip shall be effective for the first  30 (thirty ) successive days, as of the tripôs start day, and this is not 

specifically mentioned in the policy. 
In case of occurrence of an insured event during the insurance period, medical expenses shall be 

paid for no more than 30 (thirty ) days after the last specified day of the maximum available number 

of days in each separate trip; 
2.1.3.  transit trips , if ñtransitò is mentioned in the insurance policy under ñSpecial provisionsò. In such a 

case, the insurance protection takes effect when you go on a trip and shall be valid according to the 
following procedure: the first part of the number of the insured days will apply to the beginning of the 

trip and the second part of the number of the insured days will apply to the final days of the trip w ithin 
the insurance period; 

In case of occurrence of an insured event during the insurance period, the insurance cover related 

to medical expenses is limited to 30 (thirty) days since the insurance contract effective date; 
2.1.4.  A policyholder ï an employer or a credit institution - may conclude an insurance contract, thus insuring 

its employees/customers during travelling. In this case the sums insured for particular insurance risks 
will be the total limit for all employees/customers, regardless of the number of trips and 

employees/customers.  

In case of occurrence of an insured event during the insurance period, the insurance coverage 
related to medical expenses is limited to 30 (thirty) days from the last day of a particular trip. I n case 

if the tripôs end day has not been notified to us in writing, a period of 30 calendars days will be counted 
from the date of commencement of the trip.  

2.2.  An insured risk is included in insurance coverage only under condition that the insured risk and the sum insured 
for it a re indicated in the insurance policy. 

Are  you  insured  while doing sports  or other physical activities ? 

2.3.  You are insured, while doing the following  kinds of sport and sports or physical activities, depending on what 
is specified in the insurance policy:  

Hobby  Sports  Extreme  sports  

Aerobics and its subtypes, 
basketball, bowling, dancing, 

floorball, golf, canoe, curling, 
hot air ballooning (as a 

passenger), fishing, driving a 

scooter, moped and 
motorcycle*,  gym training, 

orienteering, paintball, 
swimming, rafting, cycling, 

running (except for 

marathon), skating (also 
roller-skating), snorkelling, 

archery, tennis, water polo, 
gymnastics, volleyball, horse 

riding 

 

Speed skating, biathlon, figure 
skating, (association) football, 

hockey, backpacking (also 
mountaineering without  alpinist 

equipment up to 3000 metres 

above sea level), skiing, 
snowboarding, dance sport, 

aquatics (not listed as Hobby), 
diving (with aqualung by 30 

metre depth), driving 

quadracycle and snowmobile 
**,  Other activities (not listed 

as Extreme sports) 
 

Motor sports, bobsleigh, boxing, 
freestyle wrestling, delta- and 

paragliding, expeditions, skydiving, 
equestrian sport, handball, 

kiteboarding, luge, karting, kick 

boxing, hot air ballooning (as 
pilot), marathon, hunting, modern 

pentathlon, gliding, rugby, surfing, 
skateboarding, skeleton,  short 

track, road bicycle racing, 

wakeboarding, windsurfing 
 

* when engine volume does not exceed 125 cm3  

** Only as part of organized tourist group trips.  

2.4.  Hobbies, listed in the table in Article 2.3 under ñHobbyò, are included in insurance cover by default, provided 

that the purpose of your trip is recreation. 

2.5.  Sports or other physical activities, involving higher risk, are included in insurance cover, when the ñSpecial 
provisionsò section in the insurance policy bears any of these marks: 

2.5.1.  Hobby+  - insurance protection is in effect while  you do the kinds of sports/physical activities, specified 
in the table in Article 2.3 under ñHobbyò, also in case you participate in a competition  or train for a 

competition in any of the listed  kinds of sports/physical activities; 

2.5.2.  Sports - insurance protection is in effect while  you do the kinds of sports/physical activities, specified 
in the table in Article 2.3 under ñSportsò and which are not mentioned in  the table under ñExtreme 

sportsò or exceptions. you are insured also while participating in these types of sports in amateur level 
competitions; 
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a)  skiing and snowboarding (hereinafter ï winter sports) may be included in the insurance policy 
separately or selecting ñSportsò. Insurance cover does not include doing winter sports outside 

facilities specifically designed and equipped for such purposes; 

b)  diving (with aqualung by 30 metre depth ) may be included in the insurance policy separately or 
selecting ñSportsò. Insurance cover does not include diving or scuba diving, going deeper than 30 

metres. 
2.5.3.  Extreme sports ï insurance protection is in effect while  you do the kinds of sports/physical activities, 

specified in the table in Article 2.3 under ñExtreme sportsò. you are insured also while participating in 

these types of sports in amateur level competitions; 

2.6.  Insurance cover does not include doing sports on amateur or professional level or activities related to jum ping 

from heights, performing figures, with or without acrobatic tricks, or navigating an obstacle course (hereinafter 
ï special sports). In case any activity, mentioned in Article 2.3 includes jumping from heights , acrobatic 

elements, then this activity shall be regarded as special sports and not included in insurance, even in case the 
ñSpecial provisionsò section of the insurance policy mentions ñSportsò, ñExtreme sportsò or ñSkiing, 

snowboardingò. 

2.7.  Insurance protection shall not be in effect , in case you are/do mountaineering, speleology, motorsports, 
downhill, heliboarding, BMX, driving or riding a motorcycle with an engine capacity of over 125 cm3, flying 

aircraft (other than passenger aircraft) or flying devices, diving or scuba diving, going deeper than 30 (thirty ) 
metres or doing this sport in the Arctic Ocean and the adjacent seas, winter sports outside facilities specifically 

designed and equipped for this purpose, doing sports on a professional level, unless expressly specified in the 

insurance policy under ñSpecial provisionsò. 

3.  Where insurance is in effect and what is the amount  you  are insured for ? 

3.1.  The insurance protection established under the insurance contract shall be in effect in the area specified in 

the insurance contract: 
3.1.1.  Europe - insurance protection shall be in effect in all European countries, but not valid in countries, 

the territory of which is only partially in Europe, in territories of unrecognized or partially recognized 

countries. Also, the insurance cover shall be valid in Turkey, Egypt, Tunisia, Israel, Armenia, 
Azerbaijan, Georgia.  

3.1.2.  Globally ï insurance protection shall not be in effect in countries , where there is war, hostilities, war -
like operation (with or without declaration of war ) or disorders, as well as areas of the world, where 

getting there involves use of specific ancillary aids, specialized vehicles or equipment; 
3.1.3.  Asia ï insurance protection shall be in effect in all countries of Asia, but not valid in countries, the 

territory of which is only partially in Asia, in territories of unrecognized or partially recognized countries.  

3.1.4.  In a country or territory that is otherwise unattainable without a transfer at the point of transit - 
insurance protection shall be in effect in all transit points, except for those countries where there is 

war, hostilities, war -like operation (with or without declaration of war) or disorders;  
3.1.5.  Insurance contract shall not be valid  in your domicile country, although, when the insurance contract 

has been concluded with a purpose to obtain a residence permit in the Republic of Latvia, t hen the 

insurance contract shall be effective also in the Republic of Latvia, and then the insurance policy shall 
bear a remark ñPolicy to obtain residence permitò under Special provisions. 

3.2.  The total sum insured  shall be the maximum amount that can be paid out for all insured events related to 
the occurrence of all insured risks included in the insurance contract during the entire validity period of the 

insurance contract and it shall be equal to the sum insured, established in the insurance policy for medical 

expenses. 

MEDICAL  EXPENSES INSURANCE   

4.  What is insured ? 

4.1.  The insured risk is the necessity to cover medical, repatriation costs, or costs of medical evacuation in relation: 
4.1.1.  a sudden grave disease occurring to you; 

4.1.2.  impairment of a chronic disease of yours; 

4.1.3.  a personal accident. 

4.2.  In accordance with this chapter of Terms and Conditions, the principle of compensation shall be applied upon 

compensating of expenses for medical and transportation services, if such services were rendered during the 
travel in relation with  your sudden grave disease, impairment of chronic disease or personal accident, provided 

that these payments are not covered under EHIC. 

4.3.  In case of death, the principle of compensation shall be applied, compensating the payments for repatriation 

services, if death has occurred during the travel as a result of a sudden grave disease, impairment of chronic 

disease or personal accident. 
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5.  What wi ll  we compensate and how ? 

5.1.  We will compensate: 
5.1.1.  medical expenses for urgent aid rendered up to the moment, when transportation of  you to your 

domicile becomes possible, in compliance with the criteria specified in Article 2.1. 

5.1.2.  medical expenses for urgent dentistry aid, limited to the amount, defined  in the insurance policy; 
5.1.3.  expenses for transportation services to a medical institution upon a condition that urgent aid is 

provided in this medical institution ; 
5.1.4.  medical evacuation expenses. If a third person organizes medical evacuation, and rendering and 

expenses of such services are not coordinated with us in writing, then  we will indemnify the expenses 

for medical evacuation services within the limits of the minimal possible amount, for which  we would 
have been able to render the medical evacuation. 

In case you reject th e proposed medical evacuation and stay abroad, proceeding or not the treatment 
process, we shall be relieved from the obligation to provide you the medical evacuation service; 

5.1.5.  transportation and services of the person accompanying you, who is health care worker, if escorting 

is required by the treating  doctorôs instructions, and is provided during medical evacuation. With 
doctorôs permission, the health care worker may be replaced by a family member, traveling with  you, 

and in such a case, we will cover only the transportation  expenses concerning the ticket replacement 
or procurement of a new ticket, in case the previously purchased ticket cannot be replaced; 

5.1.6.  your transportation expenses for economy class tickets (In Gold and VIP programmes, equivalent 
tickets) to the same kind of transport  that you were unable to use to return to  your domicile. These 

expenses will be covered in case, due to any of causes specified in Article 4.1, you were stationed, 

you lost the opportunity to use previously purchased tickets and they were non -refundable. 
In case replacement or refunding of the tickets purchased by  you is feasible, we will compensate the 

amount of money, which had to be paid in excess fo r the replacement of tickets.  
5.1.7.  medical expenses concerning emergency medical assistance in the case of your pregnancy 

complications, for the amount not exceeding EUR 1,000 (one thousand euros) and provided that  the 

duration of pregnancy does not exceed 32 (thirty -two) weeks. 
5.1.8.  repatriation costs. If repatriation is being arranged by a third person, and rendering and expenses of 

such services are not coordinated with us in writing, then  we shall indemnify the minimum limit of the 
sum, for which we would have been able to organize the repatriation . Coordinating in writing with us , 

repatriation expenses can be replaced by burial expenses abroad, which include coffin procurement 
expenses. The maximum amount of compensation may not exceed the amount for which  we would 

have been able to organize the repatriation to domicile. 

5.1.9.  transportation expenses for economy class tickets, coordinated with us in writing , in case there is a 
need to get back to  the domicile country your children of minor age , travelling with  you and remaining 

without escort in case you got stationed due to any of the causes specified in Article 4.1.  
5.1.10.  expenses for purchase or lease of temporarily required technical medical aids prescribed by your doctor 

(such as wheelchairs, crutches, orthoses), not exceeding EUR 300 (three hundred euros);  

5.1.11.  expenses for telephone calls made to contact us or our cooperation partners with respect to the  
insured event, not exceeding EUR 150 (one hundred fifty  euros). 

5.2.  We will compensate the medical expenses for surgery only under condition that the surgery manipulation is 
urgent and it could not be made in  your permanent domicile country after medical evacuation, which means 

that insurance indemnity shall be paid out only in the case when immediate failure of the surger y operation is 

life threatening or there is a possibility of a serious damage to  your health.  

5.3.  We will compensate the expenses for medication only in the case they are purchased on the treating doctorôs 

perceptions.  

5.4.  We will compensate expenses for medical services rendered in medical centres, clinics or by private doctors in 

Turkey, Egypt, Greece and Bulgaria, with whom  we do not have concluded cooperation agreements, only to 
the extent that  we would have compensated them by paying for the same services to our cooperation partners. 

The list of cooperation partner telephone numbers you may find on our website www.bta.lv   

5.5.  In accordance with insurance contracts, where the effective territory  is specified the Republic of Latvia, the 
EU and the Schengen area, the amount of insurance indemnity for medical expenses per insured event does 

not exceed EUR 750 (seven hundred and fifty  euros) and a deductible of EUR 50 (fifty  euros) shall apply to 
each insured event. 

5.6.  Compensating the expenses listed in Article 4.1 of the Terms and Conditions, a deductible of EUR 100 (one 

hundred euros) shall apply to each insured event for Seniors, except for the expenses referred to in Article 
5.1.11. 

 

http://www.bta.lv/
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6.  When insurance is  not in effect ?  

6.1.  We will not compensate expenses, and an occurrence shall not be regarded an insured event: 
6.1.1.  if before the trip  you were recommended by doctors not to go on the trip, or the purpose of  your trip 

was getting of medical assistance; 

6.1.2.  if during the first visit to a doctor , due to the occurrence of the  insured risk or at the moment of 
occurrence of a personal accident, presence of alcohol (and causal relationship between the alcohol 

intoxication and the insured event is established), drugs, psychotropic substances or medicine not 
prescribed by a physician is detected, or the acute condition is related to a prior excessive abuse of 

alcohol or toxic substances; 

6.1.3.  in the area of psychiatry, including epileptic fits, hysterics, acute stress reactions , depression, sexually 
transmitted diseases, AIDS, HIV and treatment of side -effects caused by these diseases; 

6.1.4.  related to abortion or childbirth, as well as expenses for services related to family planning and 
infertility treatment ; 

6.1.5.  related to burns caused by ultraviolet radiation of the sun , allergy or moderately severe or severe 

general allergic reactions of your body (angioedema, urticaria, anaphylactic shock), requiring hormone 
therapy, except for cases, when urgent medical assistance is provided to save your life or the injured 

person is a child under the age of 12 years; 
6.1.6.  related to diseases where vaccination is compulsory or advisable, vaccination and other prophylactic 

measures, as well as health disorders, caused by vaccination and other prophylactic measures; 
6.1.7.  related to oncology diseases, diabetes mellitus and treatment of dysfunction of organs caused by 

them, and treatment of chronic renal failure (dialysis);  

6.1.8.  related to operations that are not urgent ï not involving danger to life, and can be conduct ed in the 
domicile country; 

6.1.9.  related to cosmetic treatment, plastic surgery, rehabilitation measures, planned treatment measures, 
medical assistance after treating the an acute condition in the case of a sudden illness, increased 

comfort and services, or treatment in sanatoriums, prophylactic clinics and other similar 

establishments; 
6.1.10.  related to correction of eye-sight, transplantation of tissue or organs, prosthetics (including 

manufacturing, procurement, repair of prosthesis), heart surgery, incl. surgery of heart valves, blood 
vessels, implantation of pacemaker, except for treating the direct consequences of a personal 

accidental; 
6.1.11.  related to treatment by  non-traditional medical methods, treatment without a definite diagnosis or 

treatment that does not correspond to the diagnosis stated , procurement of vitamins, food 

supplements, herbal or homoeopathic products; 
6.1.12.  when expenses are related to purchase or mending of permanent medical aids (e.g. glasses, 

prostheses, wheel-chairs);  
6.1.13.  expenses related to further treatment  abroad, when you reject medical evacuation to the domicile 

country, although a doctorôs permit for medical evacuation has been received. 

6.2.  We will not compensate expenses, and an occurrence shall not be regarded an insured event, when the insured 
risk has occurred: 

6.2.1.  as a result of suicide or its attempt ; 
6.2.2.  while serving in any unit of army ; 

6.2.3.  while performing physical work, when in the ñSpecial provisionsò section of the insurance policy there 

is no mark of ñlight physical workò or ñhard physical workò;  
6.2.4.  while doing physical activities or a kind of sport , not included in the insurance cover. 

6.3.  In accordance with insurance contracts, effective in the territory of Russian Federation,  we will not indemnify 
expenses that have occurred during visits to private clinics and centres on the territory of Russian Federation 

and Republic of Belarus, as well as during visits of American, German and French medical centres and clinics, 
as well as Russian-American, and similar joint medical ventures. 

6.4.  We will not compensate losses incurred, directly or indirectly by events stated in  Article 56. 

6.5.  In accordance with the insurance contracts, effective in the territory of the Republic of Latvia, we will not 
compensate expenses for services received at medical institutions not registered with the register of health -

care institutions of the Republic of Latvia or not conforming to the requirements of the Medical Treatment 
Law. In accordance with these contracts, expenses related to aggravations of chronic diseases are not 

compensated, i.e., Article 4.1.2 does not apply to these insurance contracts. 

PERSONAL ACCIDENT  INSURANCE  

7.  What is insured ?  

7.1.  The insured risk is a personal accident occurring during a travel, resulting in: 
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7.1.1.  death; 
7.1.2.  mutilation, specified in Annex 1; 

7.1.3.  injury, specified in Annex 2. 

7.2.  Compensation principle shall not apply for  this section of Terms and Conditions. 

8.  What wi ll  we compensate and how ? 

8.1.  In case a personal accident during travel results in death or bodily injuries, which, no later than within 1 (one) 

year following the moment of accident occurrence, lead to death , we will pay insurance indemnity in the 
amount of the sum insured specified in the insurance policy to heirs according to the procedure established in 

regulatory enactments of the Republic of Latvia according to the procedure established in regulatory 

enactments. 

8.2.  In case a personal accident results in one or a number of mutilations, we will pay an insurance indemnity, 

calculated on pro-rata basis, the percentage indicated in Annex 1, from the sum insured for this risk stated in 
the insurance policy, indemnifying for one , the severest, of the sustained mutilations. 

8.3.  If  you already had a mutilation prior to the occurrence of a personal accident , we will calculate the insurance 

indemnity as a difference between the proportionate share of the sum insured that should be payable in 
accordance with the provisions of Article 8.2 of these Terms and Conditions, for the mutilation resulting from 

the personal accident and the proportionate share of the sum insured for  the mutilation present before that 
personal accident. 

8.4.  Upon our request you shall undergo certain medical examinations with a doctor selected by us, in order to 
ascertain the circumstances of occurrence of the insured risk or the degree of harm done to your health, 

physical condition or life as a result of its occurrence. 

8.5.  If the list of the insured risks in the insurance policy includes "Injury insurance", then, in the case of occurrence 
of a bodily injury, insurance indemnity will be paid as the percentage, indicated in Annex 2, from the sum 

insured for injury insurance specified in the insurance policy, provided that that the e ffects of the injury are 
treated no less than 5 (five) calendar days.  

8.6.  In case of death, insurance indemnity will be calculated by deducting all insurance indemnities for injuries and 

mutilations disbursed until then under that insurance contract. 

8.7.  In the case when the insurance indemnity previously paid for a mutilation is equal to or higher than the 

insurance indemnity for the case of death, then, at the occurrence of death, no additional insurance indemnity 
shall be paid. 

9.  When insurance is not in effect ? 

The exceptions accounted in Articles 6.1.2, 6.2 and 56 of these Terms and Conditions shall apply in personal 

accident insurance. 

LUGGAGE INSURANCE  

10.  What is insured ? 

10.1.  The insured risks are: 
10.1.1.  luggage, registered with the carrier, getting delayed due to the carrierôs fault;  

10.1.2.  luggage, registered with the carrier, getting lost, robbed or damaged due to the carrierôs fault;  

10.1.3.  larceny of sports equipment while it has been at  your disposal;  
10.1.4.  breaking of skiing and snowboarding equipment, damages due to occurrence of a personal accident 

while skiing or snowboarding, when these kinds of sports are insured; 
10.1.5.  larceny of luggage, while it has been at  your disposal. 

10.2.  For purposes of these Terms and Conditions, luggage shall be your skiing and snowboarding equipment, your 

suitcases, travel bags, handbags, when these are registered under your name with the carrier , as well as their 
contents: your clothes and other articles of personal hygiene, souvenirs, baby carriage or other special wheeled 

carriage devices. Indemnifying for direct  losses incurred due to occurrence of the insured risks specified in 
Article 10.1 of these Terms and Conditions, compensation principle shall apply. 

11.  What wi ll  we compensate and how ? 

11.1.  The total sum insured for luggage insurance shall be equal to the sum insured, specified in the insurance 

policy for the risk of loss, larceny or damage of luggage due to the carrierôs fault. 

11.2.  The sum insured for each separate luggage item, as well as items of one group, shall be EUR 250 (two hundred 

fifty  euros), except for sports equipment, the sum insured for which shall be defined in the  policy. 
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In accordance with the aforementioned, groups of items are distinguished as follows: outerwear, 
underwear, footwear, cosmetics, hygiene products, souvenirs, baby carriages, suitcases, etc.  

The sum insured for damage, loss, larceny due to the carrierôs fault of sports equipment, registered with 

the carrier as luggage, shall be specified in the policy as a separate list item on the list of insured risks. 

11.3.  Skiing, snowboarding and sports equipment shall be insured only on provision that the insurance cover under 

ñSpecial provisionsò of the policy includes the particular kind of sports in line with the division of kinds of sports 
in Article 2.3-2.5. 

11.4.  In case the carrier has compensated your losses for luggage in the case of occurrence of any of the  insured 

risks specified in Article 10.1, we will compensate the difference between the direct losses caused to you and 
the carrierôs compensated amount. 

11.5.  Delayed l uggage  cover shall be in effect only at the travel destination upon the following provisions: 
11.5.1.  at your arrival at the point of travel destination or a location where you have intended to stay longer 

than 24 (twenty-four) hours, the dispensing your luggage is delayed for more than 4 (four) hours; 
11.5.2.  refunded for purchasing basic necessities (incl. one mobile telephone charger) and hygiene items, as 

well as clothing appropriate for the local climate , purchased by you to replace the items in your 

luggage; in the case of delay of sports equipment, you will be compensated for the expenses for the 
rent of sports equipment; 

11.5.3.  only those expenses, occurring to you until the moment of getting back your luggage, shall be 
compensated; 

11.5.4.  expenses shall not be compensated in cases, when luggage is delayed, when you return to your 

domicile; 
11.5.5.  You shall submit to us copies of receipts for purchases or rent of sports equipment, luggage 

registration slip, confirmation statement issued by the carrier of the luggage delay fact .  

11.6.  In the case of luggage  getting lost , stolen due to the carrierôs fault we will pay insurance indemnity of 

the amount of the actual value of luggage right before the insured event.  
In case you cannot provide documentary evidence of the actual value of the luggage right before the 

insured event occurrence, we determine the actual value of luggage as the amount of money for which the 

particular missing item could be purchased right before the insured event, applying depreciation of 20% 
(twenty percent) per annum for objects, older than one year. 

In order to be eligible to insurance indemnity , you have to submit t o us the luggage registration slip, 
confirmation statement of the  luggage loss fact, issued by the carrier, and the amount of the paid 

compensation. 

Any previously made disbursements made for the delayed luggage risk shall be deducted from the payable 
indemnity. 

11.7.  In the case of luggage  damages , we will pay insurance indemnity as the amount of expenses required to 
make the necessary repairs. In case the repair expenses exceed the actual value of luggage prior to the  

occurrence of insured event, or repair is not feasible, the principle referred to in Article 11.6 shall be applied 

to compensate losses.  
In case we have made a decision to pay insurance indemnity for the damaged luggage in the amount of 

its actual value prior to the occurrence of the insured e vent, then we are entitled to demand  the damaged 
luggage be submitted to us . 

In order to be eligible to insurance indemnity , you have to submit to us the luggage registration slip, 
confirmation statement of the luggage loss fact, issued by the carrier, and the amount of the paid 

compensation, as well as to present the damaged luggage or submit good quality pictures of the damaged  

luggage, for us to be able to objectively assess the damages. In the case of repair, documents confirming the 
repair expenses shall be submitted. 

11.8.  In the case of  luggage  larceny , while it has been at  your disposal, we will compensate to you expenses for 
purchasing articles of first necessity, made within 48 (forty-eight) hours since establishing the fact and which 

replace the stolen luggage units, without exceeding the sum insured defined for this  insured risk. 

Insurance indemnity will be paid provided that you have reported the fact of larceny within 24 (twenty-
four) hours to a law-enforcement institution of the respective country , and a document confirming this fact 

has been issued. 
In order to be eligible to insurance indemnity , you have to submit us a document issued by a law-

enforcement institution , confirming the fact of reporting the larceny , as well as copies of purchase receipts. 

11.9.  In the case of  sports equipment larceny , while it has been at  your disposal, we will pay to you insurance 

indemnity, not exceeding the sum insured established for this insured risk, applying the principle referred to 

in Article 11.6. Indemnity  will be paid provided that  you have reported the fact of occurrence of the respective 
fact within 24 (twenty -four) hours  to a law-enforcement institution of the respective country , and a document 

confirming this fact has been issued. 


